
  
 

 
 www.flane.ae  training@fastlane-mea.com +971 (4) 42 89 440 

 

 

 

 

Course Description  

This course will teach you to use Microsoft Power Platform solutions to simplify, automate, and 
empower business processes for organizations in the role of a Functional Consultant. A Microsoft 
Power Platform Functional Consultant is responsible for creating and configuring apps, automations, 
and solutions. They act as the liaison between users and the implementation team. 

The functional consultant promotes utilization of solutions within an organization. The functional 
consultant may perform discovery, engage subject matter experts and stakeholders, capture 
requirements, and map requirements to features. They implement components of a solution including 
application enhancements, custom user experiences, system integrations, data conversions, custom 
process automation, and simple visualizations. 

Course Duration 

4 days 

Prerequisites 

• Experience as an IT professional or student 

• Working knowledge of Microsoft Power Platform and its key components 

• Knowledge of Microsoft Dataverse (or general data modeling) and security concepts 

Course Outline 

• Introduction to Microsoft Power Platform 

• Create tables in Dataverse 

• Manage tables in Dataverse 

• Create and manage columns within a table in Dataverse 

• Create a relationship between tables in Dataverse 

• Working with choices in Dataverse 

• Get started with security roles in Dataverse 

• Use administration options for Dataverse 

• Manage Dynamics 365 model-driven app settings and security 

• Introduction to Microsoft Power Platform security and governance 

• Get started with model-driven apps in Power Apps 

• Configure forms, charts, and dashboards in model-driven apps 

• Get started with Power Apps canvas apps 

• Connect to other data in a Power Apps canvas app 

• How to build the UI in a canvas app in Power Apps 

• Manage apps in Power Apps 

• Build your first app with Power Apps and Dataverse for Teams 

• Core components of Power Pages 

• Explore Power Pages templates 

• Access Dataverse in Power Apps portals 
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• Authentication and user management in Power Apps portals 

• Power Apps portals maintenance and troubleshooting 

• Define and create business rules in Dataverse 

• Get started with Power Automate 

• Use the Admin center to manage environments and data policies in Power Automate 

• Use Dataverse triggers and actions in Power Automate 

• Extend Dataverse with Power Automate 

• Introduction to expressions in Power Automate 

• Build your first Power Automate for desktop flow 

• Run a Power Automate for desktop flow in unattended mode 

• Optimize your business process with process advisor 

• Get started with Power Virtual Agents bots 

• Enhance Power Virtual Agents bots 

• Manage topics in Power Virtual Agents 

• Manage Power Virtual Agents 

• Get started building with Power BI 

• Get data with Power BI Desktop 

• Model data in Power BI 

• Use visuals in Power BI 

• Explore data in Power BI 

• Publish and share in Power BI 

• Manage solutions in Power Apps and Power Automate 

• Load/export data and create data views in Dataverse 

• Get started with AI Builder 

• Manage models in AI Builder 

• Use AI Builder in Power Automate 

• Functional Consultant skills 

Who Should Attend 

A Microsoft Power Platform Functional Consultant is responsible for creating and configuring apps, 
automations, and solutions. They act as the liaison between users and the implementation team. The 
functional consultant promotes utilization of solutions within an organization. The functional 
consultant may perform discovery, engage subject matter experts and stakeholders, capture 
requirements, and map requirements to features. They implement components of a solution including 
application enhancements, custom user experiences, system integrations, data conversions, custom 
process automation, and simple visualizations. 
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