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OnCommand Insight: Business Insights (NA- OCIBI)

Course Description

In this course you will become familiar with some of the most important features of OnCommand Insight
relevant to the day-to-day management, monitoring, and troubleshooting of data infrastructures.

This course concentrates on the reporting features of OnCommand Insight and the OnCommand
Insight Data Warehouse. This course demonstrates how to use OnCommand Insight to perform
operational reporting that aid in daily administrative tasks. This course will also demonstrate how to
use IBM Cognos Workspace Advanced to perform Business Reporting.

This course consists of seven modules. The first module will describe OnCommand Insight and explore
the reporting needs of an organization.

The second module demonstrates the operational reporting capabilities of OnCommand Insight by
creating three dashboards. Module three describes the Insight Data Warehouse. Modules four through
six demonstrate some of the business-level reporting capabilities of the Data Warehouse. The students
will create three business level reports around chargeback, virtualization, and storage consumption.

By learning how to create customized reports, it is hoped the student should come away with a basic
understanding of how to extend Insight to meet other business reporting needs.

A seventh and concluding module concentrates on the how to maintain the OnCommand Insight
reporting environment. .

Course Duration:
2 days.

Prerequisites:

e OnCommand Insight Technical Overview (Recommend/not required)

Objectives:

This course focuses on enabling you to do the following:

Describe general organizational-based reporting needs

Use queries, widgets, and dashboards to display day-to-day operational reporting information
Describe the OnCommand Insight data warehouse structure (DWH)

Address business reporting requirements relating to chargeback, virtualization, and

storage pool topics

Describe where to find data warehouse reference documentation and how to maintain a
healthy data warehouse

Who Should Attend:

This course is intended as an introductory course for end users, as well as internal NetApp sales and
partner resellers
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